
DOR REGION 
& OFFICE 
LOCATION 

 
REGIONAL DIRECTOR 

 
ADDRESS & PHONE 

COUNTIES 
COVERED 

 
CENTRAL 
Worcester 

  

 
Marykate McDonald 

  
  

DOR/CSE 
Central Region 
40 Southbridge St. 
Worcester, MA 01608-2037 
Tel:  (508) 792-7300 

 
Worcester 

 
METRO 
Boston 

  

 
Monica Scanlan 

  
  

DOR/CSE 
Metro Region 
239 Causeway St., 3rd Floor 
Boston, MA 02114 
Tel:  (617) 619-0800 

 
Suffolk 

 
NORTHERN 

Salem 
  

 
Robert Crist 

  

DOR/CSE 
Northern Region 
Shetland Park 
35 Congress St., Suite 351 
Salem, MA 01970 
Tel:  (978) 825-2800 

 
Essex 

Middlesex 

 
SOUTHERN 
Brockton 

 & 
Hyannis 

  

 
James Romano 

  
  

DOR/CSE 
Southern Region 
110 Mulberry St. 
Brockton, MA 02302 
Tel:  (508) 586-7581 
 
DOR/CSE 
Southern Region 
60 Perseverance Way 
Hyannis, MA 02601 
Tel:  (508) 771-2414 

 
Norfolk 

Plymouth 
Bristol 

Barnstable 
Dukes 

Nantucket 
 

 
WESTERN 
Springfield 

& 
Pittsfield 

  

 
Katherine Haberlin 

  
  

DOR/CSE 
Western Region 
1 Federal Street 
Building 103-2 
Springfield, MA 01105 
Tel:  (413) 784-1025 
 
DOR/CSE 
Western Region 
703 West Housatonic St. 
Pittsfield, MA 01201 
Tel:  (413) 443-1009 

 
Hampden 
Hampshire 
Berkshire 
Franklin 
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